Client Confidentiality Agreement-Terms & Conditions
Melange Counselling-ABN: 89 941 273 064
Name of Counsellor: Darren Cleaver. BCouns ,DipCouns, MACA.
I will maintain confidentiality of personal information that you disclose in
counselling sessions, and follow The Australian Counselling Association’s Code of
Ethics.
Notes on counselling sessions will be kept in your client record, which are
stored securely. You may ask to see these notes. It is a training and
professional requirement that I have clinical supervision . During  supervision,
information I present about my counselling practice is de-identified so your
identity is protected.
However, should you disclose information that indicates yourself or others are at
risk of significant harm. I may need to report the significant risk to the appropriate
statutory authority (for example, police, or child protection
agency). In this case, I will discuss my intention to disclose to you.
Payment & Cancellation Policies
If you are unable to attend your appointment, please let us know as soon as possible.
The required notice of cancellation is 48 hours. Where there is less notice, or if you
fail to attend your appointment, the full fee will be charged. We hope clients
appreciate that it is rarely possible to fill these appointments at such short notice
which is why we are obliged to charge for the Counsellor’s time. Payments for
appointments on the website are made securely  using our booking system that uses
Stripe . Stripe accepts Visa, MasterCard and American Express as payment methods.
Appointment Fee’s
The standard appointment fee is $75.00 per hour. A discounted rate of $65.00 per
hour applies to students and pensioners. Melange Counselling may be able to help by
offering a reduced fee for those in financial hardship or other special
circumstances.  Please email Darrencleaver@melangecounselling.com to discuss
this further,
If you disagree with any part of these terms and conditions, appointments with
melange counselling will not be able to take place.
Kind Regards
Darren Cleaver BCouns, DipCouns, MACa
Website: www.melangecounselling.com
Email: darrencleaver@melangecounselling.com
Phone: 0490882185

